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Welcome to 1link Service Network.

Please take a moment to explore this
presentation by clicking on the menu items to
the left. To see a full demonstration please
take a look at the ‘product view’ menu item. If
you have any questions, please do not
hesitate to contact us.

The 1link Service Network is the only true alternative to pushing paperwork
backwards and forwards between fleets, dealers and service centres. It can
deliver massive financial benefits to your business by minimising invoice
rejection using a completely paperless invoicing process.

. No more paperwork and minimal invoice rejection

. Save time, resource and money. Reduce authority calls, banish
paperwork and automate resource-heavy processes

. Gain access to some of Australia’s leading fleets

. Access to fleet operators’ online booking processes with instant email
notification

. llink Service Network will give you better control and deliver a massive

reduction in the cost of processing
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Your vehicle servicing process at
the moment probably looks
something like this.

This method of service booking is
time consuming, inefficient and,
with the advent of 1link, totally
unnecessary.
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let us simplify things for you
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Service Network

The driver
confirms the
booking request
using either the
telephone or

Dﬁ [ﬁ]k internet.

Barvics Nolwork

!

Work Details © yview vehicle History

Service Type 40000 kms Service -

If the vehicle requires a manufacturer's recommended service, please indicate from the menu provided the service required. If the
service required is not shown in this menu, please enter the specific details in the Investigation/Repair area below.

Tyres

If replacement tyres are required, please specify the

dmipl‘s here. = f B PRELT Work Required None v

B ocgptacidpa araa ot Wheel Alignment O Requred  © not Required

© How to identify tyre size

Investigation/Repair s g 5 Problem with boot catch sticking - please investigate
Please enter details of any investigation or repair

requirements or add any additional items here.

The booking
Booking Details © view Booking Notes arrives via 1link

Delivery/Collection F § : - i

Blakda sglid ane of the:options b specify uhisther OTh|s vehicle will be delivered to the repairer, at the Se rvlce
the vehicle should be collected, or whether it will be (@ Please arrange for the repairer to collect the vehicle

taken to the repairer. If the vehicle is to be Ce ntre

collected, please complete details for the Contact Name [Cnnneil G ‘ .
delivery/collection of the vehicle and any collection Telephone [02 1234 9876 ]

instructions.

Address O posteode lookup
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o 11 Jan 2003 16:09 AAS1ABC 60754 Schemez Cperator Authorisation Declined
o 11 Jan 2003 12:16 AlsiaBRC 60723 Systermn Manager Authorisation Approved
0 10 Jan 2003 16:42 ARS1ABC 609932 Schemez Operatar Booking Request
o 10 Jan 2003 16:38 Trurman Auto's General Message

The service centre’s 1link mailbox shows that there is a
new incoming booking request from a driver and you can
confirm acceptance.
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£® Your Service Booking Request Number 532874 - Message E”E”g|

! File Edt Wiew [Insert Formak  Took  Table  MWindow Help Type a question for help = X

Pdzdsend | ) - |2 B d ¥ 8 | ¥ (2] 2] options.. - | RichText -
L To... | smith. 0@genericenginesting .com. au ) ) .
Wee. | | Thedriver is informed of the
Subject: _Your Service Booking Reguest Mumber 532874 J bOO kl n g CO nfl rm ati O n by
pear wr srith, °| telephone, fax, email or SMS
Thank you for your service booking _ Whlchever Of the Optlons

I can confirm that the repairer has received your booking details as follows:

they selected when they made
their vehicle request.

Booking Date: 24 Jan 2005 - 9:00 am.
The service centre will collect your vehicle from:

Generic Engineering, Level 6,22 Main Street, Sydney NSW, 2001

T T —— If the driver selected to be

Work Details: contacted by email or SMS,
48,000 kms service this is automatically created
VEHERReS and sent by the 1link system.

ZCP 332 - Holden Astra Hatchback 1.8 4 door.
Automatic Transmission 1798cc
Registered May 2003, 50,000 kms.
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The day prior to the service the driver
receives a reminder SMS message

REMINDER - Please remember
your wvehicle ZCP 332 is
booked in for work on 24
Jan 2005 with Brand Holden
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When the vehicle arrives at your service
centre, the work to be undertaken is

identified and entered into the 1link system.

An authorisation request is then forwarded
to the fleet controller.

5 - Microsoft Internet. Explorer

EE
Decuss  Resl.com
=] Pw ks ®

0 LXK Service Network Service Centre
st 120 s [

Booking Created 17 Jan 2003 10:44 by Scheme2 Manager of Schemez Operator Job Date : 24 Jan 200 08:00

vehicle Details VLK49% - Holden Vectra Sedan 2.2 Equipe 4dr

Customer Name Scheme2 Operator - Fleet OPEN 1

Standard Instructions

© Return to Mailbox | @ Eooking information | © details | © C: ice Details
Job Sheet Line Items
This area halds details of individual line items for this job sheet. Once the work to be undertaken has been identified, and

suthorisation is required, firstly add the line iterns of work to this jobsheet by select the "Add Line Item’ options below. Authorisation
may be requested in the Authorisation Details area. View mare information about each line item by selecting it's name below.

Customer Work Request - Prior to check in, the customer requested the following work:
Service type Sth ECOService-Flex Servics

Investipation/Repair  Boot Catch Sticking

© aiready Authorised @) Scheme modified, needing acceptance () Declined Item @) Warranty Ttem

Labour  Parts Ol & Discount Line
Value Lubes Value

Line Item Description it e
$th ECOService-Flex Serviee 130,00 000 10.50 000 14050
Eaulty boot catch replacement 18.28 1845 0.00 0.00 34.70
Totals 175.20

0 Add Line tem

mallbox compose message work booking help logout home

&

EDome ]
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Proposed Work Details O vicw/Fdit Jobsheet

a already Authorised ﬂ Requires Authorisabion '3 Declined Itemn 'm Warranty Item

Labour Parts il & Discount Lire

Authorise i e B R T E AT Value Value  Lubes Valus Tatal

Yes Mo
Oy O ﬁ) znd ECOService-Flex Service - Routine 130.00 0.00 10.50 0,00 140.50
T G Replace Boot Cabch - Routine 31.25 12.50 0.00a 0.00 43.75

Tokals  161.25 12.50 10.50 000 18425

ct the line tems to authorise or decline by using the Yes or Mo options above,

0‘ Step 1 Se

Q Step 2 Enter anyMWotes to accompany the response.

(3 step 2 Enter an Authorizatidx code to accompany the response. Alkernatively, the system will generate an
autharity code if you lesye this area blank.

0 Transmit Authority Becponse | @ Return to Authority Beguest

A message arrives, asking for authorisation of the work required. The
fleet controller can quickly and easily accept or decline authorisation
electronically.




PRODUCT OVERVIEW

I

Job Sheet Line Items

This area holds details of individual line iterns for this job sheet. Add the line items of work to this jobsheet by select the ‘Add Line
Item' option below. View more information about each line itemn by selecting it's name below, If the option below says 'Confirm
Yehicle Details' select '‘Booking Information' and check the 'Make/Model' is correct.

Customer Work Request - Prior to check in, the customer requested the following work:
Service Reason 3rd ECOService-Flex Service

B Already Authorised 9 Customer Modified & Authorised 0 Declined Item 0 Warranty Itemn

Labour Parts 0il & Discount Line
Line Item Description VYalue Yalue Lubes Yalue Total
o 2nd EcoService - Flet Service - Routine 169.00 0.00 10.50 0.00 179.50 delete —
© Revlace Boot Catch - Routine 31.25 12.50 0.00 0.00 43.75  delete
Totals 223.25

© Add Line Item @ Request Authorisation

Once authority is granted by the fleet controller an authorisation message
IS sent to you in order to carry out the work.
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1link Service Network is the largest service and maintenance trading
platform in the UK and Europe looking after over two million vehicles. This
includes vehicles from most of the top International fleets including...

Business Partner

. (5)
HSBC 4Z» 2 BANK OF SCOTLAND ARVAL P EPHH

Interleasing Fﬁl

DaimlerChrysler Services
Fleet Management

Lease et
i 1 H = g S H IZ9N
drive Hitachi Capital -~ Motability %Eécé
Alphabet
LE x Liovds T58 ‘e
LEX  WINh. EALR.  owe®

MOTIVE ING S D JCTOD

CAR LEASE
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...over 10,000 repairers and growing, including most
replacement outlets...

ZRIDGESTONE GOODFYEAR

@Dtnvzap

Y/ KUMHO
TYRES
YOKOHAMA [l - Beaurepaires
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HOLDEN
DRIVE ON

A CITROEN

RENAULT

...and manufacturers worldwide.

@ TOYOTA

L @
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1link solutions provide adaptability, compatibility and scalability and support modern multi-brand
look and feel.

User Interface

@:D Client

In line with today’s approach to client/server application development, llink uses a multi-tier application methodology
generally referred to as n-tier architecture.

By implementing this model 1link can separate the types of intelligence used into three fundamental layers.

b_'/

e Tier 1: User Interface and Navigation, which comprises of the general functionality that makes up the users
experience of the site. This deals with graphical layout, data input, data editing and data presentation. (

« Tier 2: Business Logic, which represents the instruction code that governs the system and delivers the services
required between the data layer and the user interface layer.

« Tier 3: Data Services, which as the name suggests, acts as a data store in either a structured (SQL) or unstructured
(Exchange) format. Many separate data stores may be used in an application if required.

o
‘

5
N

The 3 tier architecture separates each major piece of functionality so that presentation can be independent of both
instruction code and data.

This approach to solution development provides significant advantages by allowing: L T e

* Flexibility in the look, feel and branding of user interfaces

Data Services \

« Several user interfaces can access a common Business Logic economically
« Control of deployment and development by having all Business Logic located centrally

* Security over valuable data by storing it centrally

e
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1link team skills

1link has multiple country specific teams all of which have significant experience and skills within the
Automotive Sector.

In Australia, the Sydney based team can offer skills, knowledge and support from a central source.

The UK based development personnel have been responsible for the production of key software
solutions, within the industry, including web based vehicle supply technologies and multi-lingual client
reporting software. Alongside the Infrastructure Management team, development personnel offer
support to the country specific teams on a 24 hour basis allowing for rapid issue resolution.

1link views its team as it's most valuable resource and strongly believes that by attracting individuals of
the highest calibre, it can provide it's customers with the most effective e-business solutions available in
the automotive sector today.

en o= Pt
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Registration to 1link Service Network is simple and will only take a matter of minutes to complete.

or on the image below to access the registration form. You can complete it by keying your details
into the fields provided, print and fax back to the 1link team at 1300 132 856.

Order and QUi
Registration ——

ACCOUNT REF:
Agreement to Join 1link Service Network

\eicame 3 thank you for your intersst In 11k Zarvice Netcrk, Traze notes are orovided & nelo you complete your Registrator.
ik Service Networs orovldes a National Directory of orline Repalrers from which fiests can ssiact and 2ok work thraugh, authcrize work
and process Invoices. It 1s hentore crScal 1o enzurs that = detalls you sUBmE are acturste.

Thers are foree imple sb2ps 19 campicts 19 oppY for yaur divectory eniry. Comments have been provised to xain haw you camplele sacn
21232 O e rEcess. IfY2U Naue 3y JuSTes OF Need any fner IAMAMMANON, Fle3se CONSCHUZ O 1300 132 SE5

#the account Informatian [s cammon 3crazs 3 number of Repalr Gutiets you oty nesd complete ere Oner and ReglsimSon fomm and for any
23dioral slles piose compiets the AsdSonal Dreciory Endy form. You can of course manage Individual Repar Cullsts hrough 3ingls
‘3TCOUREZ, T NS SEL3NGR Disazs SOmplete 3 SaPAralE CrIar and regIITAON VM for 230 RaDalr Ounst

Thiz agreement s madz Setaeen 1ink and the Custamer defined beiow {3ectian a - Yaur Account Detailz) to join 1iink Szrvice Netwark. This
‘3greamant iz mace a1 an INNFTIo ©f 12 FANINE M3 the Sate of ZGRENE OF (NS 3gTESMART 3N 1 BLLOMAUTAY MENEAITE 0T 237 12
monih perod trereafler. Each e Directory applicason aiso farms an agreement uncer lhese teims Delaesn 1ink and re Repair Oubiet
Detalls spechie. Fiul ierms and canditians are avalabie ot wae: 1ink cam.au

Thiz fam= c2n o= compisted orilne and ance fAinkhed should e Erinted and faved Io 9300 132 255,

Account Application

The acozunt Informatian yau 3upeéy 15 us=d by the 1ink team ko administer your acosnt, This accourd willbe used & colect your 1ink fees
for using e DISHOrm. If you have sny qusries piease cal us on 1300 132 55,

a  Your Account Details

These are the cetalis of your 11int account. Fiease provide your company ieformation here.

- por N
Comsary Naree or Ful Entty Nare E
Adobe,

Tradig Nams

Agdress

\

\

} —— | Adobe Reader is
T S—— — required to view
aen 7 I this guide, click here
e s I S I to

b Invoice Details

I yaur Invokce detals dMfer from the campany =talls showm aocve, plkeass enier them here. Each 18 Invokce wil cantsin full Setals of the
werk anc account

Invoioe Compary Name.

Accrezz

E T e



http://www.1link.com.au/au/portal/site/downloads/AU_RegistrationForm.pdf
http://www.1link.com.au/au/portal/site/downloads/AU_RegistrationForm.pdf
http://www.adobe.com/products/acrobat/readstep2.html
http://www.adobe.com/products/acrobat/readstep2.html
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We run a series of training seminars to ensure that you make the most of your investment. There is a
suite of training programmes that have been specifically designed around the 1link product to guarantee
you make the most of this opportunity.

Typically these seminars will be held in capital cities Australia wide.
Furthermore we can also hold training sessions at manufacturers and other business partners, and even
deliver tailored on-site training programmes to suit your individual needs.

You will learn all you need to get up and running with 1link, and the courses range from the basic to the
more advanced functionality. Please contact our dedicated Product Support department for further
information.
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All of our customers are provided with access to our unique product support service.
If you have a query of any nature there are a variety of options you can utilise that will
assist you.

Our Online Help facility is available within the 1link Service Network product which
invariably will cover most queries, although if you feel more comfortable talking to
someone in person, you can contact the telephone helpline directly.

If you require a more in-depth incite into the product and would like to read more, the
1link Technical guide is a great tool to provide you with an overview of the product and
details on the joining process, the functionality that is available to you, the repairer
outlet, and the processes including work bookings and creating job sheets.

The Technical Guide is available by simply or on the image below.

Technical Product Guide

for ! n
Adobe

1link Service Network

Adobe Reader is
required to view
this guide, click here

1 Jlinlis “’

en



http://www.adobe.com/products/acrobat/readstep2.html
http://www.adobe.com/products/acrobat/readstep2.html
http://www.1link.com.au/au/portal/site/downloads/AU_1link_Technical_Guide.pdf
http://www.1link.com.au/au/portal/site/downloads/AU_1link_Technical_Guide.pdf
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if you would like further information on the 1link product portfolio or would like to see a demonstration
please contact us

telephone: 1300 132 655
email:

web:

write: 1link

Innovation Group (Motorconsult) Pty Ltd
Suite 16, 33 Waterloo Road
North Ryde NSW 2113

we look forward to hearing from you soon


http://www.1link.com.au/
mailto:enquiries@1link.com.au
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1link Service Network is the first of three modules to be introduced to Australia and is brought to you by
Innovation Group (Motorconsult), the Australian distributor of the 1link range of products.

Innovation Group (Motorconsult) is a leading provider of Automotive Software solutions and are recognised
as the market leading provider for maintenance data and software solutions to fleet management
organisations and lessors in Australia, the UK and Europe, representing over 1,500,000 vehicles in use

on a daily basis.

Through using a range of sophisticated data applications, Innovation Group (Motorconsult) assist fleet
management organisations and self-managed fleets to reduce their maintenance costs and the overhead of
maintenance data collection and management.

Innovation Group (Motorconsult) have a local development and support team based in Sydney who are on
hand to answer any enquiries you may have. Visit our website at

1link products are developed by epyx who provide new technology to the automotive industry, leveraging the
considerable expertise of a team of people who have operated in the automotive software development
environment and motor distribution sector for most of their lives.

The business world has now accepted that new technology can provide significant business benefits. The
Internet is an obvious example of this. Initially adopted as a tool for marketing and communication, it is now
recognised as an enabling mechanism to transform the supply chain, bring about efficiencies and reduce
costs.

For more information on the 1link Service Network visit


http://www.1link.com.au/
http://www.au.innovation-group.com
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For a walk through presentation of 1link Service Network, please
A new window will open and prompt you to download the presentation.

A voice over is included, so please ensure that you have sound activated in order to get the most benefit
from the presentation.


http://www.au.innovation-group.com/documents/AusPadfs/1link/1link.EXE



